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The world is constantly changing, shifting and de-
veloping. Sometimes those events are happening so 
fast, that there is almost no time to adopt to a recent 
development. Passing through spaces and places at a 
high pace, certain situations are not even recognized 
by the individual.

By looking closer at random spots you can find 
objects, stories they tell and from there on think of 
new possibilities for the space in total.  At two different 
spots our attention was drawn to phone boxes at first. 
They have been through a history of technological 
changes and now seem to have done their service. 
Secondly a simple shopping bill pointed out that online 
stores are now also a place for groceries. Based on 
those perceptions we asked ourselves the following 
questions:

How do spaces change which are almost abandoned 
– like phone boxes – if the place they occupy is equip-
ped with a new function of usage? On the other hand, 
how could such a new function be influenced by the 
development of shopping groceries – what you need 
for the daily life – online?
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fig. 01: Freedom as a topic in the Czech and Slovak pavilion at the Venice Biennale 2018.
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David Schmidtz and Carmen Pavel brought together a 
collection of texts by different authors around the topic 
of freedom. In the introduction they undertake a first 
attempt to define freedom.

There they say, that different threats lead to different 
meanings, and therefore the definition of freedom is 
dependent on this situation. Dividing the book into 
different themes, they look at questions like if liberty 
is best thought of as one thing or as several, what 
self-government has to do with freedom, the trade-off 
between freedom and equality, the securing of free-
dom in institutions and the freedom of the will. (Pavel 
and Schmidtz, 2018, p. 1-3)

The transparency of the mind – which is according to 
them not existing – is as topic and also that there are 
events which we think we are in control of: choices. 
The choices make a difference in what goes better 
or worse for us. The ability to care about something 
implies that there are reasons for choosing something. 
(Pavel and Schmidtz, 2018, p. 3)

Therefore the question is asked:
‘So do we (ever) control ourselves well enough to do 
what we have reason to do? Cutting even closer to 
the philosophical bone, do we control ourselves well 
enough to believe what we have reason to believe?’
(Pavel and Schmidtz, 2018, p. 3)

The following is presumed about freedom:

- Freedom of the will is not an on/off switch.
- Freedom of the will is achieved in degrees.
- Some wills are freer than others.
- Today’s versions of free will have to do more with 
psychology and politics than metaphysics. 
Threats to the autonomy of the free wills seem to be 
real. (Pavel and Schmidtz, 2018, p. 4)
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Multiple concepts of freedom are necessary to make 
sense of the complexity of interpersonal relations, 
non-interference, moral responsibility and moral agen-
cy. Referring to Bringhurst and Gaus, they ask if we 
can be subjects of the moral law and still remain free. 
Another example is Elizabeth Anderson‘s look at the 
conflict of freedom and equality. Are particular free-
doms systematically opposed to particular equalities 
that likewise are genuinely worth wanting? Liberalism 
is also referring to equality in the means of freedom, 
when it refers to equality as citizens. It’s a equality 
before the law. (Pavel and Schmidtz, 2018, p. 4-5)

The ideas of formal, positive and negative freedom 
are also pointed out. For example: The freedom to 
work can be formal, because there is now law that 
makes it illegal to work. It also could be negative, 
because somebody is at liberty to take a job, if it is of-
fered (‚right to say no‘). This freedom could also be a 
moral ideal. This is the case, if you look at it by asking, 
how closely it approximates a state of full employment 
such that everyone who wants a job also has a job.
(Pavel and Schmidtz, 2018, p. 5)

We do well to accept, that the predictable corruption 
of power is a worry. Freedom from interference can 
be compared to freedom from domination. So political 
freedom needs to be able to limit corruptible power 
of some and dominate the choices of others. There 
is not always a distinction between moralized and 
non-moralized conceptions of freedom though. The 
right to say no marks a person as a person. Therefore 
the respect for persons beings with having a right to 
say no. This is self-ownership. In that construction the 
right to say no is fundamental. It underlines concepts 
of ownership in general – and therefore freedom. In 
any case of ownership, there needs to be somebody 
who makes the call – a decision maker (a single or a 
body of persons). (Pavel and Schmidtz, 2018, p. 6-7)

A question asked is: 
‚What happens when it suddenly matters a great deal, 
after not having mattered for thousands of years?‘ 
(Pavel and Schmidtz, 2018, p. 8)

A self-constructed example: You own a piece of land. 
Nothing has been built on this land and you do not 
plan to build anything. Suddenly, the government 

fig. 02: North Korean dictator Kim Jong Un living his freedom and having a cigarette. (Robb, 2016)



brings a law into force, where it says, that on this 
kind of land, you will not be allowed to build anything 
in the future, for preservation of nature. In this case, 
your freedom – your free will – has been touched. You 
might become angry and argue against the law, al-
though you beforehand did not have the plan to build 
anything on that land.

The keyword is jurisdiction. We claim if we have a 
green light, the others have a red light. This is what 
laws do. The regulate on the basis of equality, even 
though there will never be a snapshot were everybody 
is equal. The liberal (free) institution behind this is, 
that we only install traffic lights where the effect is to 
put everyone in a better position (by the means of 
staying out of our ways and not having an accident). 
(Pavel and Schmidtz, 2018, p. 8-9)

After the conceptual frames, a look on the historical 
frames is given. The key to a better life – during 
human development – was trade. That was when 
humans freed themselves from the brutality of a life 
as cave-dwellers. The cultivation of virtues of personal 
responsibility enable to exercise and support political 
freedom. (Pavel and Schmidtz, 2018, p. 10-11)

The further progress in the human development led 
to an institutionalisation of the conditions that protect 
freedom. An example for this are constitutions. Accor-
ding to Michael Huemer they say, constitutions in fact 
work less well than thought. This understanding of 
Huemer seems focused on the US and does not re-
flect on countries where the constitutional rights actu-
ally work. Institutions can be better or worse at protec-
ting freedom. (Pavel and Schmidtz, 2018, p. 11-12)

It seems to be true, because of course there are insti-
tutions in more or less dictatorial countries, which are 
regulation the freedom of people and not preserving 
or supporting it.

In the last part the focus is set on freedom of com-
merce and empowerment to cooperate on a massive 
scale and the following liberation of poverty. The 
appraisal is, that voluntariness pushes self-ownership 
away from a rights-based account to an unforced 
choice. Internal obstacles are the ‘last frontier’ on the 
way to freedom. That we specialize more and more, 
pushes us into smaller niches of social and economic 
life and the autonomy of thinking for ourselves is un-
dermined. (Pavel and Schmidtz, 2018, p. 14-15)

fig. 03: Mexicans at the US/Mexican border in Tijuana. (Sim, 2016)



fig. 04: Flight with a Caravan airplane above Vorarlberg with view to the Bodensee.
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In everyday life the term ‘freedom’ is connected with 
several meanings. Basically, freedom seems to be 
something desirable. It is a good thing. The absence 
or lack pf freedom seems to be something bad. There 
are different ‘types of freedom’.

Freedom as absence of constraints
The free in ancient Greece was describing the lawful 
status of a man (women were not allowed to take part 
in political life), who was not dominated by somebody 
else. That means, he was living together with freemen 
and was neither a prisoner of war, nor a slave. In the 
course of time several synonymous definitions were 
used, which described the rights of human individuals. 
(Pfister, 2014, p. 14)

‘The condition in which a human being is, when he is 
not under the influence of an external force, therefore 
acting for the own purpose, is named voluntary – com-
pared to involuntary. Freedom can also consist of the 
possibility to choose something over something else 
– which means deciding something.’ 
(Pfister, 2014, p. 14)

In general freedom is the absence of constraints. So-
meone is unfree, if he cannot do what he wants to do 
or is forced to do something, which he does not want 
to do. This means, that the feeling of unfulfilled wishes 
can arise. John Locke, an English philosopher descri-
bes another understanding of freedom. According to 
him, we feel unfree if several options are not open to 
us. That means ‘freedom consists of options which are 
open to us, independent from the fact, if we actually 
have the wish to use this option.’ A man is locked into 
a room with an old friend. The man hast the wish to 
see his old friend, but he is not free to leave the room. 
This example shows, that it is more valuable to the 
man, that he is with his friend, than the freedom to 
leave the room. (Pfister, 2014, p. 15)

‘To recognize the bondage, someone needs to know 
the borders of his freedom. Or to say it with the words 
of Rosa Luxemburg: The one who is not moving, will 
not feel the chains. On the other hand the question 
arises, if something which is not even recognized, is 
making a difference in assessing the own possibili-
ties.’ (Pfister, 2014, p. 15)

For many the one is free, who can do anything he 
wants to do at any time. Therefore, you need to be in 
power of the will of the whole world or to adopt the will 
to nature and follow what necessarily happens. At this TE
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point someone recognizes that nature is more pow-
erful, because sooner or later we all have to die and 
can therefore not reach absolute freedom. Anyways it 
can be desirable to be able to do as much as possib-
le of what you want to do. Platon and Sokrates had 
the opinion, that a human is just because of his own 
power not free. The human does never know exactly, 
if his acts will be usefull for him or not. If he takes a 
wrong decision it can also damage himself. This lets 
us abduct, that freedom lies in self-control. (Pfister, 
2014, p. 16-17)

‘The self-controlled human being is one, who bridles 
his desires with the help of rationality and recognizes 
what is good and also does that, and also exactly 
does what he wants to do […] The self-control of 
desires can be deepened if someone cuts loose from 
several desires and takes the other way: To adjust the 
will to nature.’ (Pfister, 2014, p. 16-17)

In the ancient world we can find several of those 
approaches:

- Cynicism: those who are independent from external 
force and internal constraint of desire are free.
- Epicureanism: there should be no fear of gods and 
the own death.
- Stoicism: through self-control you should free your-
self from unthinking feelings to get to the state of 
peace of mind and self-sufficiency. According to this, 
a slave can also be free, even though he has not 
the same rights as a free man, because he does not 
have any wishes or desires. But several options are 
not open to him. This means that freedom does not 
necessarily lie in the fulfilment of wishes. There is also 
the term of disability. Is someone, because he is disa-
bled, unfree? It does not necessarily mean, that disa-
bility is felt as a constraint. If you do not feel at least 
some disabilities as constraint of freedom though, 
absolute freedom is impossible. (Pfister, 2014, p. 18)

fig. 05: The foreign ministers of Austria and Hungary cut the iron curtain in June 1989. (Bognar, 2013)
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‘Freedom from’ and ‘freedom to’
To be free from something is something different than 
being free to do something. You can e.g. be free from 
fear to lie alone in the dark, and free to lie down in the 
dark by yourself. This describes two aspects of the 
same freedom: X is free from Y and unfree to do Z. 
This is clearer if ‘freedom from’ is not a prohibition and 
‘freedom to’ a permission. What is not prohibited is al-
lowed, and what is allowed is not prohibited. Freedom 
in this case is always connected to a certain act. We 
can assume, that we can act and decide freely. We 
suggest though, that our will is free, although we do 
not always have a free will. Another kind of freedom 
is the freedom of constraint through other humans or 
group of people. This is called political freedom.
(Pfister, 2014, p. 19-21)

Free will
This is a metaphysical question. As already said we 
suggest that we have a free will. If this would not 
be the case, our image and the sense of the words 
responsible, proud, praise and punish, disgusted or 
thankful would change. (Pfister, 2014, p. 24)

Determinism – Indeterminism
The world is either deterministic or indeterministic. If 
the world is deterministic, then there is no free will. 
If the world is indeterministic, then there is also no 
free will. This means: There is no free will. According 
to Kant the will is ‘at the same time determined and 
unfree […] and undetermined and free.’ 
(Pfister, 2014, p. 27)

Political freedom
‘Which constraint of freedom through other people is 
allowed? This is not a metaphysical question about 
what is. It’s a normative question about what is allo-
wed to be. The question is not aiming at a single indi-
viduum. It is looking at the relations in-between indi-
viduals. There needs to be thought about what would 
justify, that some people can restrict other people’s 
freedom.’ (Pfister, 2014, p. 28)

fig. 06: Tallinna Linnahall in Tallinn, Estonia, as a sign of freedom from the Soviet Union.
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fig. 07: Benedict Cumberbatch in the BBC TV series ‚Sherlock‘.
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Umberto Eco and Thomas Sebeok have published 
this book – which is a collection of essays – for seve-
ral reasons. The outcome has not been programmed. 
In the preface a timeline of events in the 1970s and 
the early 1980s shows how they came to work to-
gether and publish this collection. Sherlock Holmes 
and the research connected to this character come 
up a several times. The focus is set on the few items 
which are pertinent to the history of abductive metho-
dology. The contributors to the book do not all come to 
the same conclusion. They though hope, that the book 
will be of interest to fans of Sherlock Homes, votaries 
of Prior Analytics and Posterior Analytics. Finally they 
think, that the book will be important for epistemolo-
gy and the philosophy of science (Eco and Sebeok, 
1988, p. vii - ix).

The Editors
Umberto Eco was born in 1932 and died 2016. He 
became world famous in 1980 with his novel ‘The 
Name of the Rose’. He studied philosophy and was 
a semiotician. From 1971 on he was professor at the 
University of Bologna (philomag.de, 2016). Also Tho-
mas Sebeok was a semiotician. He lived from 1920-
2001 and was professor at the Indiana University in 
Bloomington (O’Connor, 2002).

Peirce, Holmes, Popper
In a detective story things have to be critically exa-
mined. Some features are deviant, deceptive or even 
useless. Embellishing Details can easily be isolated 
by the reader, like for example the description of 
landscapes to create an atmosphere. Reading implies 
continuous decisions to control the pressure of clues. 
This is also pushed by traces the detective finds at a 
crime-scene. (Caprettini, 1988, p. 135-137)

Caprettini (1988, p. 139) says ‘The transmission of 
truth in a detective story is achieved through details’. 

This can easily be compared with the ‘transmission 
of truth’ (honesty) of an architectural detail. Let’s say 
a window in a façade is not hiding how it is mounted. 
The architectural detail is unveiling the truth with no 
doubt. Another example could be the beams of a tim-
ber-ceiling in a factory building, which are not hidden 
behind some panels – they show themselves.

Reading a detective story implies the transformation of 
symptoms into signs. That this becomes true, it has to 
pass a kind of falsification test. If a clues proofs itself 
valid, it changes from symptom to sign. The detective D
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fig. 08: Horse in a window in the Tilty Barn by John Pawson.

has to simulate answers that either ignore or cover up 
questions, to work toward the end of an investigation. 
(Caprettini, 1988, p. 139-140)

The theory of the lighthouse and the one of the recep-
tacle, both mentioned by Caprettini (1988, p. 144) can 
be explained as follows: The human mind is collecting 
data, like in a bowl (receptacle). The lighthouse is a 
point of observation and it can set the focus on some 
point. What Holmes does, is using the two theories 
complementary, to extend his knowledge and therefo-
re have a new idea which might lead him to a solution 
or a new hypothesis.

With the following sentence, Caprettini (1988, p. 149) 
suggests how the detective could possibly solve the 
crime. We can use this suggestion for architectural 
thinking and as a tool for our further research:

‚If the detective wants his mind to be the mirror of 
that sequence of causes and effect which ended in a 
crime, he must get rid of every subjective element of 
nuisance.‘

The detective is the architect and the crime is the 
problem, which should be solved by architecture. To 
do so, the architect should be objective, think for more 
than himself ore only the user of an architecture. He 
should thing globally.

Another analogy to architecture could be the Bohemi-
an soul of Holmes:

Holmes does not look for a moral integration into the 
society he protects from crime. (Caprettini, 1988, p. 
152).

This means for architecture – in some cases – that the 
architect is not seeing himself as a part of the people 
he designs for. Architects see themselves often as a 
higher moral instance or as a kind of ‘bohemian’, who 
does what he likes best.

Caprettini (1988, p. 153), closes his essay with sta-
ting, that Holmes theoretical power ends, where the 
pratical one (that of justice) starts.

Isn’t this similar to the work of an architect? The ar-
chitect designs the building and after it is finished, the 
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fig. 09: The apartment of Sherlock Holmes in the BBC TV series ‚Sherlock‘.

theoretical power of designing (and building – which is 
maybe supervised by the architect) ends. The practi-
cal power (of using the building) starts. This is conduc-
ted by the users and not by the architect. This is also 
a dilemma architects are in: The design (theoretical 
power) for other people (usually) and not for themsel-
ves. They can never (or infrequently) have the practi-
cal power – which is using the building or architecture. 
The architect might design a public space, a town 
square of the town he lives in, but he will never have 
the same practical power over it, like for example the 
mayor of town, who could decide to destroy it again 
or who plans what takes actually place on the square 
(like markets, concerts etc.). 

The Body of the Detective Model
Harrowitz (1988, p. 181) gets into the theories of 
Charles Peirce. She quotes him: ‘Abduction is, after 
all, nothing but guessing.’ With that sentence she 
kicks off the following theoretical discourse about 
abduction, hypothesis and other aspects of detective 
stories.

Differing between abduction and deduction, Peirce 
wrote deduction proves something must be, and ab-
duction something may be (Harrowitz, 1988, p. 181).
‚Peirce’s construction of abduction essentially descri-
bes a process in which the subject is confronted with 
an observed fact which needs explaining and which 
seems important. […] Abduction is a theory developed 
to explain a pre-existing fact (Harrowitz, 1988, p. 182).

The conjectural Model
Ginzburg discusses the concept of the ‘conjectural 
model, for the construction of knowledge.’ Three 
examples he names therefore are Giovanni Morelli, 
Sigmund Freud and Sherlock Holmes. He goes on 
and draws a parallel between Morellis methods and 
Freuds interest in little details, and Holmes’ crime 
solving through clue reading. (Harrowitz, 1988, p. 
183-184)



24

fig. 10: Dupin in a film adaption of E. A. Poes ‚Murders in the Rue Morgue‘ of 1932.
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Ratiocination and Poe
Poe relies on the concept called ‘ratiocination’. Ac-
cording to the Oxford English Dictionary it means: 
‘to reason, to carry on a process of reasoning, the 
process of reasoning.‘ (Oxford English Dictionary, 
no date, cited in Harrowitz, 1988, p. 185)

‘Ratiocination is a state of mind of the narrator, and 
abductions are the acts which are made possible 
through the existence of this state of mind.‘ (Harro-
witz, 1988, p. 185)

While reading about the concept of Poe, you could 
start thinking, that writers also have to be mathe-
maticians, to handle all of the abducting, calculating 
and analysing.

That you need to be in a special state of mind has 
already been said, and even Poe himself calls this 
being a ‘poet-mathematician’. (Harrowitz, 1988, p. 
194)

This throws up the question, if an architect also 
could or should be an analyser, a mathematician 
and think abductive. In some way he for sure has to 
be, and not run around with blinkers and only focus 
on his plans, sections and elevations. The architect 
should be an all-rounder. For the further analyses of 
different spatial situations in Innsbruck, this skillset 
is necessary to have.

‘The goal of the abduction is, to read what the nar-
rator is thinking.‘ (Harrowitz, 1988, p. 192)

Poe exposed the analytic method in three steps: 
definition of analysis, example of analysis and 
solving the murders. Dupins principles are: Never 
assume anything, the nature of the object under 
scrutiny must dictate the nature of the inquiry, it is 
necessary to keep sight of the matter as a whole, 
one must prove that crucial ‘apparent impossibili-
ties’ are possible. (Harrowitz, 1988, p. 192-193)

By using those principles, the solving of a crime 
for Dupin is quite successful. Compared to the 
profession of architecture, it could be said, that 
mostly – especially at the universities – the students 
or architects are more like the unsuccessful police. 
There is no structure, no real inquiry, no ‘sight of the 
matter as a whole’, no real analysis. They just kick-
off and start designing anything, without a proper 
scientific analysis. They just create forms or spaces 

and then discuss about it in a very subjective way, 
without structure or a real proof of how they go to their 
abduction or hypothesis. It’s like a building from Zaha 
Hadid: It looks extraordinary, maybe even beautiful to 
the eye of the spectator, but there are so many things 
which can be seen as negative: The cost of building it, 
the sustainability of the construction or materials used, 
the consideration of the context, the political and so-
ciological statement behind it – if there is any.

Harrowitz (1988, p. 195) states the question, how the 
influence of Poe on Peirce was. She says, that the 
question of the ‘degree of influence’ is not easy to 
answer.

This is basically similar in architecture. Whether you 
are in architecture school or working in a studio: Your 
professor, your boss – your master – has usually 
some kind of influence on the way you work, design 
and think. Sometimes it is less, sometimes you can 
even see decades after working for or with the ‘mas-
ter’, that there is some kind of influence.

The abductive method relies heavily on intuition. As 
Ginzburg, Hoffman, Poe and Peirce suggest, the 
implications of abduction and the abductive method 
are apparently without parameters. But what does all 
of this have to do with detective fiction? It is a literary 
form which is devoted to the expression of abduction. 
(Harrowitz, 1988, p. 196-197)

‘The detective method has a far-reaching appeal to be 
understood perhaps through its poetic and scientific 
nature, its double face.‘ (Harrowitz, 1988, p. 197)

Could we replace the words ‘detective method’ with 
‘architecture’? In fact, architecture has a poetic nature. 
You step into a room and it tells you a story, it can 
be poetic in many ways. There is a window which 
opens up a view on a wide field with a big old tree. 
Earlier maybe someone sat at the window and looked 
outside, thinking about life and love. This can be truly 
poetic. And can it be scientific? Of course: architecture 
is taught in universities for a reason. It has a ‘scientific 
nature’. There are millions of books which engage with 
it, there is a built environment all over the globe. If this 
is not something scientific, what is it then?
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fig. 11: The coronation of Charles X. of France. Painting by François Gérard. (hisour.com, 2019)



27

Pierre Bourdieu hast studied philosophy and later 
specialized into sociology. He published several 
works, of which his most famous was ‘La Distinction. 
Critique social du jugement’ in 1979. His theory about 
social space, social capital and the habitus transfer 
the structuralist thinking into sociology. (Kamleithner 
and Meyer, 2013, p. 208)

Physical, social and acquired physical space
Sociology has to accept, that there are biological 
individuals and social protagonists, which are constitu-
ted through their relation into a social space. They are 
locally bound (örtlich gebunden) and therefore occupy 
a place (Platz). The site (Ort) is the place (Stelle) 
where the protagonist is situated. Every protagonist is 
characterized by a site where he or she is permanent-
ly situated. Furthermore the protagonist is characte-
rized through the place he or she occupies. It also is 
an indicator for the rank of the protagonist within the 
social space. Bourdieu also reflects on the topic of 
bisection. He gives the Kabyle house as an example, 
where he points out the separation of male and fema-
le working procedures. Other examples are the eleva-
ted place of the teacher or professor at schools and 
universities and the structure of urban space. He then 
points out the social separation in a physical space 
(room) which he narrows down to a mental structure. 
It’s about movement of the body and different posture 
– like gestures of reverence and respect, which are 
already imposed through special seating positions and 
so on. The so-called acquired space is a site, where 
power is ratified. (Bourdieu, 2013, p. 198-200)

Physical space and social space
There needs to be a clear distinction between physical 
and social space. (Bourdieu, 2013, p. 201)

‚The social space which is realized on a physical layer 
is becoming manifest as the distribution of different 
kinds of goods and services, like physical localized 
individual protagonists and groups […] with different 
chances of appropriation of those goods and ser-
vices.‘ (Bourdieu, 2013, p. 201)
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fig. 12: Frankfurt Skyline - concentration of goods and services. (Stadt Frankfurt am Main, 2019)

The concentration of seldom goods and their owners 
at certain sites of the physical space is the opposite to 
sites where the penniless individuals are – the ghetto. 
This can be seen in different cities all around the wor-
ld, where special kind of stores can be found in almost 
every town center, which are then again a certain 
social space.

The possibility to dominate a acquired space is de-
pendent on a certain capital – capital in its basic form: 
economic, cultural and social. So-called ‘Raumprofite’ 
(engl. space-profits) tell us: If you have capital, you 
profit from a certain situation. This is also where the 
‘Delegationseffekt’ (engl. delegation-effect) comes into 
force. If you have a certain capital, you can delegate 
your power to ‘in between protagonists’. Furthermore, 
addresses within the hierarchic space are an indicator 
for success or failure.

The dispute about space can also take place on a 
general base, like in national politics when the topic is 
housing policy or in local basis when the talk is about 
the granting of council flats. The ‘Verfügungsmacht 
über den Raum’ (power of disposition over space) 

is another example of how capital brings you power. 
You can keep people or things in a distance. Maybe a 
view which you do not want to be blocked or persons 
you want to keep out of your space could be a reason 
for keeping things in a distance. Depending on which 
space you can acquire or which one you have acqui-
red you might have better or worse chances. A certain 
‘habitus’ is also giving a distinction about yourself. So 
Bourdieu says, that the ‘habitus’ is making the ‘hab-
itat’. (Bourdieu, 2013, p. 201-205)

Feeling displaced
This feeling for example comes up, if you enter a 
room, without fulfilling all requirements, which are 
implicitly postulated by all the other users. There the 
so-called club-effect comes up. It is the permanent 
compendium within the same room or space. An 
Example for this would be a luxury district in a city. 
(Bourdieu, 2013, p. 205)

Social space, symbolic space
Bourdieu brings the habitus into relation with collective 
stories. The principles of the construction of social 
space and the mechanisms of reproduction of those 
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fig. 13: Ladies Smoking Club

spaces are what the scientist is looking for. He then 
claims, that for example the nobility had practices 
which were supposed to only be habited by themsel-
ves. Those practices for sure can be relinquished. 
An example he mentions is boxing, which used to be 
a sport for the nobility in the France of the late 19th 
century. The position in a defined social space is not 
necessarily defining an attribute of a social group 
(nobility, working class etc.). There is the relationship 
between social position, dispositions (habitus) and 
positions you take (choice). The distinction is only 
possible between systems. An observed attribute is 
only a difference, in relation to other attributes. In his 
diagram ‘Raum der sozialen Positionen und Raum 
der Lebensstile‘ (engl. Space of social positions and 
space of lifestyle), he differs between economic and 
cultural capital, draws a line of the voting behavior 
(left, right) and sums it all up in the ‘Gesamtkapital’ 
(engl. total capital). The function of the habitus , he 
says, is to define the stylistic unity, which connects the 
practices and  goods of a single protagonist or a class 
of protagonists. (Bourdieu, 2011, p. 304-309) 

Contemporary consideration
Bourdieus diagram is a very dangerous method of 
analysing a society. He developed it in the sixties and 
seventies of the 20th century. The views reflected 
in this diagram are truly subjective and not tolerable 
and applicable anymore. We even think, that they 
have not been tolerable at the time the diagram was 
created. Distinguishing between a voting behaviour is 
something that is still happening today. We know that 
from several analyses. But distinguishing between 
what people consume and from that point conclude 
the amount of cultural capital is absolutely wrong. 
Why should somebody who likes to play football not 
be a person with a high education or the other way 
around: Why should a person with a lower income 
not be allowed to have a glas of champagne? This 
goes into the direction of what history has shown us 
by distinguishing between Arian and Jew or similiar 
examples. Therefore we decided not to use Bourdieus 
theories for our further analysis anymore, because it 
is not applicable in our social environment and we do 
not identifiy us with its views.
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fig. 14: Photograph of a photo report by Ilkaa Uimonen. (worldpressphoto.org, 2003)
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In his book Hollow Land, Eyal Weizman starts his 
introduction with the description of how an outpost de-
velops on a hill. It developed because of a cell phone 
antenna. The talk is of about the outpost of Migron, 
which is not the only outpost established around a 
cellphone antenna. The book was written in 2006 and 
Weizman writes, that ‘in recent years, many outposts 
have been contructed in an attempt to influence the 
path of Israel’s Separation Wall’. The outposts are 
consisting mostly of trailers, which sometimes are 
relocated due to compromises. The existing frontiers 
are not static places. They are deep, shifting and 
fragmented and elastic territories. The book itself is 
an investigation of the transformation of the Occupied 
Palestinian Territories since 1967 (Weizman, 2007, p. 
1-5).

Frontiers are not rigid and fixed, they are elastic and 
always in transformation. It is a dynamic morphology 
which resembles an incessant sea dotted with multip-
lying archipelagos of externally alienated and internal-
ly homogenous ethno-national enclaves. The frontier 
has an elastic nature. Individual actions by inhabitants 
of the frontier can be sometimes more effective than 
government (political) action and it is fully absorbed in 
organization, transformation, erasure and subversion 
of space. From Israeli view there is a distinction bet-
ween ‘legal’ settlements and ‘illegal’ outposts (Weiz-
man, 2007, p. 8).

Weizman has shown us a particular story about how 
the Israeli military is using their ‚walking through walls‘ 
method to overrule the order of space in Palestinian 
settlements. The quintessence of this is, that with 
radical methods already existings space can be seen 
and used differently. This example might be from a 
reprehensible reason – war, and the systematic killing 
of innocent people – but the radicality in it is pointing 
out the idea in a sustainable and impactful way. As 
architects we have the duty to sometimes overrule 
the order of space and rethink its arrangement and 
deployment. This is what we also want to do with our 
speculative intervention, which comes up in a later 
section of this book.
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fig. 15: Photograph of a photo report by Ilkaa Uimonen. (worldpressphoto.org, 2003)
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fig. 16: Photograph of a photo report by Ilkaa Uimonen. (worldpressphoto.org, 2003)
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fig. 17: - The building for fitness testing at the Conrad Casern at Köldererstraße.
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We spread across town to different places, spaces, 
rooms, scapes and happenings. It was a ride with our 
bikes, a walk through the night, a stroll around the 
block, a short but incisive occurence. Some places 
were next to each other, like added up chain links or 
a path. Other places were remote, silent and mystic. 
However, they all have their qualities, specialites, 
allures, underbellies and the undeteced. By looking 
at these places or spaces we discovered new things, 
sometimes got reminded of what we already knew 
and surely have not seen or recognized many things. 
Observing a space is always subjective. You might be 
affected by things that happened to you in your earlier 
life, spaces you have seen or experienced.   This fact 
needs to be considered while reading all of this. We 
try to underline our views or thoughts with scientific 
research, citations or facts, but in some degree they 
are always personal and absolutely subjective. It‘s not 
our aim to bully the reader. We want the reader to get 
a different view, a new perspective on daily facts and 
happenings. The new view can be a booster for new 
thoughts, ways of working and more tolerance in ge-
neral. This highly social aim is important to this work. 
It‘s not just an evaluation of a scientific, university-dri-
ven task. The objects we found at these places are 
uniqe, personal but somehow also universal. 

Jean Baudrillard writes in his Book ‚Le Système 
des Objets‘  about living, atmosphere and collecting 
things. When he talks about an object without a fun-
ction, he describes what happened to the things we 
collected during our observations and tours. How a 
practical object with a certain function becomes an 
object without a particular function. (Baudrillard, 1991, 
p. 110-111)

These objects are incubators to stories, which might 
have not beent told yet. They bring the place or space 
described into a different, new light. Whatever they did 
before, their story is being told new. They enlighten 
us to break up our system-driven way of thinking and 
help us to create something new, innovative and swir-
ling. Whatever it might trigger in us or the reader: If it 
triggers something, it has already done a good part of 
its job. Basically we could say that the object without 
a function gets a new function: The function of inspi-
ring. The function of triggering, pushing, starting off or 
encouraging to think and make.
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Randomly assigned – consciously analyzed
The ten rectangles have been assigned to us ran-
domly and except for one, all of them are on the 
South side of the river Inn. They are all – except for 
the one in the North – in a densely populated and 
highly active area. In this aerial photograph it can 
be seen very good, that Innsbruck is limited by the 
mountains in the North and the South.

fig. 18: - Aerial photograph of Innsbruck, edited by Diana Tschenett & Christopher Schneeweiß (Tiris, 2019)



41



42

This square was hit twice. It is located at an intersec-
tion of tram, cars, busses and two side roads, lea-
ding to the North. In the South part of the perimeter 
is a – for young male Austrian citizens – very famous 
place: The Conrad casern. It‘s the place, where most 
of the young men with Austrian Citizenship have to 
go, when they are tested for their fitness to serve in 
the army or civil service, which is still compulsory for 
Austrian men. 

The second point is right at a tram station. Here we 
have found an interesting object, which lead us to 
a new design approach: A bill from a shopping at a 
grocery store.

fig. 19: - Aerial photograph of the area, edited by Diana Tschenett & Christopher Schneeweiß (Tiris, 2019)
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The operation
He is constantly thinking about the tag number of his 
gun. Echo, Juliette, hundred and twenty two. Echo, 
Juliette, hundred and twenty two. Echo, Juliette, hund-
red and twenty two. EJ 122. It‘s name is Xenia. You 
always name the gun after a women you love or used 
to love. That‘s what they said. So it‘s Xenia. What an 
irony, that she was deaf. She could not even hurt her 
ears while shooting a gun. EJ 122. EJ 122. That‘s 
the number. He often traveled by train in his uniform 
before, but never this far. Why did he actually decide 
to do it there and not at the University hospital? Is 
it really the better solution. Does not matter if he is 
kind of invalidated for four weeks. The scar will need 
it‘s time to heal and he will not really miss a lot at the 
casern. Starting at seven-thirty with the service. Lunch 
break at quarter to twelve. Coffee break at half past 
two. Closing the company chancellery at half past 
three. Saluting the Staff Seargant and wishing him a 
nice evening. He actually is a nice guy. Not to bad for 
a soldier, serving his country. He was in former Yugo-
slavia disarming mines for the UN. What a crazy guy. 
One wrong movement and you are dead. Or maybe 
just deaf. Like Xenia. Whatever. It‘s both not a goal to 

be reached. The Doctor was kind on the phone. ‚No 
worries.‘, he said. ‚It is just a standard intervention. It‘ll 
take about twenty to twentyfive minutes. So nothing 
to worry.‘ Well, let‘s hope he is right. He really would 
like to join the troop for the practice shooting. There 
is munition to be use up, because otherwise it will be 
scraped. According to some kind of bullshit-law there 
needs to be a certain production of munition a year 
but the stock is not allowed to be overfilled. What is 
that supposed to be good for? Nobody knows. Echo, 
Juliette, hundred and twenty two. EJ 122. There we 
go. He is not going to forgett it anymore. Hopefully. 
It‘s actually the only gun in his province with a muniti-
on-ejection on the left. According to the tapes that are 
around the gun, it was already used on a NATO mis-
sion, where Austrian soldiers took part - even though 
Austria is not a member of the NATO. Presumably 
nobody has been shot yet with this gun. Austrian sol-
diers do not interfere. They are there to keep peace, 
usually. Although according to a list he recently saw at 
the chancellery, some have died serving their country. 
Especially at the Golan-heights in Israel. He didn‘t 
know that before. His ambitions of serving in Kosovo 
have been purged because of the surgery. He will not 

fig. 20: - The gate of the Conrad casern
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be fit for a service like this anymore. His friend was 
there a few years ago. They even have been shot at 
once. Nothing happened though. The landscape is 
passing by pretty fast. The display shows that the train 
is travelling at a speed of 162 kilometres per hour. He 
will arrive in Innsbruck in about ten minutes. Taking 
the bus is also for free, so no worries about that. The 
bus even stops right in front of the casern where the 
hospital is also based at. The ringing of the tramway 
reminds him of Vienna. In front of the gate, two gu-
ards look at him, while he approaches them. ‚Hi guys, 
I have to get to Major Nussbaumer.‘, he said, while 
showing his marching orders to one of the guards. 
‚The white building straight ahead.‘, one of them said. 
The military music is practicing on the lawn. It looks 
like they will take part in some competition. He heard 
in a talk lately, that the Tyrolean military music is the 
worst of all nine. While watching them for a minute, 
he thinks that they are not so bad. He‘s not a music 
expert though. Some older soldier is walking in his 
direction. A few metres before they pass each other 
he sees that he is a staff seargant and then salutes 
to him, and stops to say hello. ‚Recruit, can I help 
you?‘ - ‚Thank you staff seargant, I am fine. I just need 

to get to Major Nussbaumer. The associates at the 
gate already told me where to go.‘ - ‚Well then, have a 
nice day.‘, the staff seargant says, salutes and walkes 
on. Also seems to be a nice guy. Good. He stands 
there for a few more minutes and watches the music 
practicing. His appointment is in about twenty minu-
tes, so he is not in a rush. The musicians march in a 
seemingly absolute synchronous beat, always looking 
at the bandmaster. Sometimes he shouts at them, but 
it can not be understood what he says to them. While 
walking a turn one of the soldiers twists his ankle and 
falls over. His trumpet falls on the ground, the otheres 
behind him almost step on him. The commander calls 
the whole thing off and shouts like a maniac: ‚Private 
Gruber! What the hell are you thinking? This is ab-
solutely unacceptable at this stage of practice. You 
will have curfew for a week. Absolutely unacceptable. 
You embarras the total group. I have never seen 
anything like this.‘ Isn‘t it a bit exaggregated how this 
guy reacts, he thinks. Well. The sun shines diffusely 
through the clouds. It is very warm. ‚Now. Everybody. 
instruments aside an gather in three rows, according 
to size, and then push-ups, thanks to Private Gruber.‘, 
the commander shouts again. EJ 122, he thinks.

fig. 21: - The gate of the Conrad casern with the ‚Bundesheer Stellungskommision‘.
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Understated in the neighborhood
The Conrad casern is a famous place for many young 
men. They have to go there to be tested for their 
fitnes for military or civil service. For some it‘s a place 
of a short period of life, for other‘s it‘s the start of a 
career, and for many it‘s a place of indignity. Passing 
the casern, signs appear: The federal eagle, the army 
logo (Unser Heer), the Ausrian flag or a billboard 
with two soldiers, flying in a Black Hawk helicopter. 
Anyway, the building is an understatment – or better 
said – the building complex. The buildings do not 
have more than three or four floors. Surrounding 
buildings are way more present than the buildings of 
the army base.

fig. 22 - Billboard on a side wall of the casern.
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Obeservation of the situation
Our protagonist leaves the tramway and approaches 
Köldererstraße. To his right hand he can see a bill-
board, showing two soldiers – assumably flying in 
a helicopter. Being reminded of that he has already 
been in this building before – for his fitness test – he 
already has spatial expectations in his mind. What 
he knows for sure is, that he has to approach the 
guards to be allowed to enter the casern. Compared 
to the normale bypasser, he has to approach them. 
He can not pass by them if he want‘s to get inside the 
building. For him, the space in front of the casern is 
a space of arrival. Bypassers just see it as a normal 
road to pass through. Some of them might know what 
is behind the gates and walls, but the are not (anymo-
re) affected by what is happening there.

Every once in a while his guns register-number pops 
in his mind. EJ 122. On his way to the hospital buil-
ding he stops for a conversation with the staff sergant, 
while also watching the situation with the military 
music and the shouting bandmaster. This situation 
reminds the soldier of his basic training a few months 
before. The seargants were all shouting and yelling. It 

was just about to push all the young men to their limits 
and show them who the boss is. This hierarchial ‚sho-
wing-off‘ and the strict policiy of entering and leaving a 
military property, is fundamentally affecting the spatial 
understanding of the soldiers. Even if the boundary 
of the area can not be seen clearly at all times (it is 
not a typical casern where you would have fences all 
around, because the buildings themselves are most of 
the time the fence), the soldiers know that they are in 
a restricted, controlled space.

This situation can also be compared with the question 
of freedom: Are the soldiers in the casern free people? 
They have to be there from half past seven to half 
past three. Leaving the casern is only possible with a 
marching order from a superior staff sergant or officer.

We would say: Yes. The soldiers are free, because 
they decided freely to serve for the army. Nobody is 
forced to do this. Even the ones who do their compul-
sory service, because they have they choice to do the 
civil service instead. If somebody has a job in a factory 
where the shift runs from six o‘clock in the evening to 
two o‘clock in the morning, it‘s a similar situation. You 

fig. 23: - Observation of the story in an aerial map.
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are not supposed to leave the factory before the shift 
ends, except you get an order from your boss to do 
so. For example if you have to pick up something from 
another place. We are of the mind that those people 
are free. But why does there have to be a gate with 
at least two guards, holding a gun? The impression 
that the freedom of entering and leaving the premises 
is limited, comes up. That is true. Not everybody is 
allowed to enter. This brings us to the point, where we 
find out, that the freedom of people is limited. To be 
more precise: Non-military persons are not allowed to 
enter the casern. Therefore, they are unfree. Unfree 
to enter. This means the casern is a space which is 
limiting the peoples freedom in one or the other way. 
As we know, the casern is publicly owned. At the mo-
ment we live in peace. Could it maybe make sense, to 
abolish the guarding of the gate and opend it for ever-
ybody? The doors of the buildings could be locked 
during the day, like doors of private homes are also 
locked. People who are allowed to enter get a key and 
the problem is solved. All non-military people could 
enter the inner courtyard of the casern and use it as 
a public park. It would increase the quality of life for 
soldiers and the public. It would even be easier for the 

army to recruit people, because the easly can have 
presentations on their grounds without special effort. 
This could be possible for the practice of the military 
music. Maybe a pensioned old man has time during 
the day and starts watching the young men practicing. 
He might even be taken by the work of them and 
starts funding their work. The positive effects for the 
army could be tremendous.

Another Idea is, that the military music could also host 
the public music school. Soldiers serving there could 
give music lessons to younger students and maybe 
even acqurie new recruits for the army music. This 
would of course increase the frequency of people 
entering and leaving the casern and therefore increa-
se  diversity at this space.

fig. 24: - Personal items of a soldier.
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What happens to the social space of the casern and 
it‘s surrounding? The second visit helped us bringing 
some light into the darkness. We found a flyer with an 
announcement of a school play.

Die Theatergruppe des BORG Innsbruck
präsentiert
16:50 ab Innsbruck
eine Idee nach Agatha Christie
22/23/24/25 Mai, 19:30 Uhr
Treibhaus Innsbruck

On the back side we found some more information 
what the play is about and where to get tickets in 
advance. The flyer was lying in front of the casern 
building. At the moment there was some construc-
tion going on, and at the place where we would 
usually find grass, we just found dirt – and the flyer. 
As non-natives, we asked ourselves: Where ist the 
BORG (Bundesoberstufenrealgymnasium) Innsbruck? 
It is right in the city centre. So how did the flyer come 
to the casern, which is about ten minutes by bike 
outside the city centre? Maybe a small ethnoscape – 
as described by Appadurai (1996, p. 33) – lead to this. 

Someone moving, not necessarily a tourist, refugee or 
guest worker, hast dropped or lost the flyer in front of 
the casern. The mediascape in this case is the medi-
um itself: The flyer. It transports the information to the 
people. What is interesting, that the group did not use 
other mediascapes like social media on the internet, 
although they group seems to consist of young peo-
ple, who mostly use those tools – or at least they did 
not refer to it on the flyer. The website of the location 
Treibhaus Innsbruck shows the event and also the 
schools website does refer to it in their calendar.

The mediascape could in this case be seen a bit 
more casual, because we think that word-of-mouth 
advertising also belongs to the scapes of media. The 
students will talk to many people – relatives, friends, 
colleauges – about the school play and those will 
retell  it to someone else. Maybe someone decides to 
go to the play and buys tickets in advance. Therefore 
the person has to visit the website of the location and 
again we are in the scapes of Appadurai – the person 
is part of the techno- and mediascape.

fig. 25: - Flyer that was lying on the lawn in front of the casern building.
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The complex of buildings of the casern are a main 
part of a financescape. In Austria, the public buildings 
are owned by the BIG (Bundesimmobiliengesell-
schaft). This company is publicly owned and as itself 
playing a big role in Austrian real estate business. The 
maintenance of the building is mostly done by external 
private companies. They get money for the work they 
do and the financescape carries on. Money they have 
paid before in monetary form of taxes to the state, 
which enacts a budget for military defense and then 
this budget is made available to e.g. the army or the 
BIG – who maintains the publicly owned building.

The financescapes are very complex. So it is not yet 
at the end of complexity. In the present case of the 
casern building, we found hoardings and waste cont-
ainers with the company logo of ‚STRABAG‘ on them. 
This company is part of a conglomerate controlled by 
Austrian industrialist Hans Peter Haselsteiner.

Haselsteiner did fund for example part of the election 
campaign for federal president Alexander Van der 
Bellen in 2016. (Völker, 2016)

fig. 26: - Waste containers of the construction company in front of the casern building.

This proofs again how complex financescapes can 
be. It does not mean that this funding was supposed 
to influence later the decission making in politics, but 
it influences the financescapes of taxes and also the 
mediascape of advertising, because an election cam-
paign is of course part of a mediascape.
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Shopping is changing the space
A second visit to the place where we have picked up 
the tram-ticket, was interessting, because of what we 
have found then. The bill of a quick shopping at the 
Hofer – a food product market – about eight kliomet-
res away from the place where we found it. The shop-
ping  happened on a Monday at lunchtime. The per-
son bought apples, potatoes, cheese, bananas, milk, 
mushrooms and some sweet stuff. Basically this list 
is telling us a little bit about the lifestyle of the person: 
Obviously not to healty, but still with some awareness 
for it, because of the apples and bananas. The eggs 
we also found on the list are from free run hens, which 
means to us, that the person is not essentialy looking 
for quality eggs or does not care about the kepping of 
the hens. The 24,87 Euro were payed cash.

Most interesting on the bill was this sentence:

Bestellen Sie bequem in unserem Online-Portal ‚Hofer 
liefert‘ unter meinhoferliefert.at und profitieren Sie von 
unserer Gratis-Lieferung nach Hause.

Order comfortable on our online-portal ‚Hofer liefert‘ at 
meinhoferliefert.at and profit from our free to the door 
delivery.

This shows the change of the shopping-behaviour 
of society. According to Appadurai the technoscapes 
are a global configuration of technology and move 
at high speeds (Appadurai, 1996, p. 34). At the time 
of writing, the technology of the internet was alrea-
dy invented, but not as present in our daily lives as 
it is today. This technoscape therfore has not only 
influence on our communication. It also changes our 
shopping-behaviour, because things like online-shops 
allow this. The fact that a grocery store is now also 
selling its products online and delivers them free of 
charge to your door is for sure changing social and 
physical space. The stores might sooner or later not 
even be necessary any more. Jobs will get lost and 
the people might have to start moving, which changes 
the ethnoscapes.
The ethnoscape is a landscape of persons like tou-
rists, immigrants, refugees and other moving individu-
als or groups (Appadurai, 1996, p. 33).

fig. 27: This spot could be a new type of grocery store in the future.
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Let‘s assume that at the spot where we found the bill, 
the person left the car at a parking spot and walked 
with the groceries to the place of living. The bill was 
either thrown on the ground or maybe blown out of the 
shopping bag. How would this place look like, if there 
was no need to drive eight kilometres in a car to buy 
some groceries? Through intense advertismenst in 
several media channels (newspapers, social media, 
websites, billboards etc.) peoples awareness for the 
online grocery store will be raised. These are medi-
ascapes as described by Appadurai (cf. 1996, p. 35).

A big Austrian food store chain has already implemen-
ted an online shop where fresh food can be bought. 
People can order everything for their daily needs for 
example from home or during a bus ride with their 
smartphone. A similar example exists in South Korea.

There, people can scan a code with their smartphone, 
which is right next to the product they want to have – 
on a printed wall in a trains station (Biermann, 2019).

If this behaviour really emerges, many things can be-
come obsolete. For example this system only works, 

fig. 28: A virtual supermarket in a Korean subway station (Filipetti, 2011).

when people also pay online. Therefore cash could 
vanish. There is no need anymore for friendly cashiers 
at the cashdesk or butchers in the meat department. 
So this development can change the space where we 
do shopping, and it can also change the location of 
the space where we do the shopping.

Our tram and bus stop will maybe still be there in a 
few years, because people still will have the individual 
need for transportation, but it might look different. For 
example like in the South Korean subway station, 
where the people can do their online shopping with 
barcodes and pictures of the products. For some 
people this outlook might sound embarrasing, but this 
can have absolutely new possibilites for the spaces 
now occupied by grocery stores. Why should a pro-
duct you need daily – for example a package of milk 
– be placed nicely in a cooling shelf, if it just could be 
stored compact in a big cooling room and be packed 
and shipped to you if necessary? The spaces that are 
freed this way can be used for other purposes and 
launch a new quality of life.
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The capital of the space
Pierre Bourdieu did show in his theory, how to cate-
gorise social space and therefore deal with different 
situations. His diagram shows for example in which 
social field somebody is moving around, if the person 
is sailing or playing the piano. This is the so-called 
space of lifestyles (Raum der Lebensstile). He shows, 
that people who read Brecht have a higher cultural 
capital than people who like Louis de Funès, but the 
other way around the Brecht-readers do not have a 
high economic capital, but the Louis de Funès lovers 
do. The space of social positions is telling us what 
total capital different occupational groups do have. As 
an example he shows an unskilled worker at the bot-
tom of total capital and a person with a liberal profes-
sion at the top (cf. Bourdieu, 2003, p. 212-213).

In the current case, we take a look at the place where 
we have found two different objects. On the one hand 
a tram ticket, which would allow reams of specula-
tions why it did get there, who bought it and why. On 
the other hand a bill from a grocery store. It tells you 
about the person who was shopping. It also tells you 
where – at what space – the person bought the stuff 

and it gives a certain suggestion about the social 
status of the person.

But we have to be very careful with these thoughts. 
As we mentioned before Bourdieus theory has to 
be seen with a critical eye. Maybe a Bourdieu-kind 
thinking has influenced the space, so that because of 
a certain mobility behaviour – people do use a lot of 
public transport – wealthier people would not move to 
this area, because they think only people with a low 
economic capital would use the tram or the bus. This 
is of course not true. 

For example: Almost 40% of Austrias inhabitants in 
2015 did have at least a so-called ‚Matura‘ or Universi-
ty degree and two thirds of all did use public transport 
frequently (cf. Bundesministerium für Bildung, 2017 
and vcoe.at, 2017).

Now, if we look around the spot where we found the 
bill, we see certain lifestyles, certain people. The spa-
ce of lifestyle is also showing us a lot of information: 
The bus stop itself is an indicator for a certain need 
in the area of public transport. This shows the cultural 

fig. 29: View to the West. Passing through and staying there is both possible.
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awareness for this or it could point out, that not ever-
yone might be able to afford a car. Right behind the 
building next to the tram station starts a residential 
area and on the other side of the road is a pharmacy. 

The empty stores are influencing the space of lifes-
tyles. Maybe there used to be a hairdresser, where 
many  people of the area went to, and now they have 
to look for another hairdresser. This has influenced 
and changed the space. If we compare this with Le-
febvres theory of social space, we see that all three 
parts of the conceptual triad are affected: The spatial 
practice is changed, because people have to take 
other ways to get to another hairdresser. The concei-
ved space does too, because what planers thought to 
be at that space, has changed. As last effect the lived 
space – representational space – does also change 
its imaging and symbolism (cf. Dünne and Günzel, 
2006, p. 333-336).

This space has triggered our attention with several 
indicators: The need for mobility of the individual, the 
shopping behaviour with its influence on space and 
the examination of social aspects in general.

Looking at the surroundings we see a very boring and 
uninflected space. There is not much going on. People 
are either not there or hide behind their curtains and 
walls. In sime way it gives the feeling of a non-place. 
(cf. Augé, 1995)

‚If a place can be defined as relational, historical and 
concerned with identity, then a space which cannot be 
defined as relational, or historical, or concerned with 
identity will be a non-place.‘ (Augé, 1995, p. 77-78)

We would say that these criterias do not all apply to 
the space. This allows to suggest, that the space is 
not a non-place – even if it looks like one at first sight.

‚Non-places are there to be passed through.‘
(Augé, 1995, p. 104)

This is also indicating, that this place or space is not a 
non-place. Some just pass it through, but some also 
arrive, stay and live here. We would like to give the 
space a chance to stay existing and improve it. Even 
if we are wrong and it nevertheless is a non-place it 
earns to be trated as space. 

fig. 30: The incubator for our research: A shopping bill from a grocery store.
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fig. 31: - Screenshot of www.billa.at (Billa, 2019)



57



58

What we found out is, that there is almost no square 
without any public building. In this case, it‘s a curch. 
The so-called ‚Schutzengelkirche‘ stands at the edge 
of a council estate, originally built as a ‚Südtirolersied-
lung‘, for repatriates of the former Austrian part of Italy. 
The ‚Neue Heimat Tirol‘ actually plays a role in many 
parts of Innsbruck and also in many parts of the desig-
nated areas we analyzed.

fig. 32: - Aerial photograph of the area, edited by Diana Tschenett & Christopher Schneeweiß (Tiris, 2019).
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Phone boxes
Maybe those phone boxes will be vanished sooner or 
later. Our modern technology with cell- and smartpho-
nes makes them obsolete. There are very few people 
still using phone boxes. The spatial presence of the 
phone boxes gives them a certain status in the physi-
cal space. They seem to be important and rightfully at 
the designated spot. In this case, there are even two 
phone boxes.

fig. 33: - Phone boxes at the ‚Neue Heimat Tirol‘.
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An aggregation of heterotopias
Coming in from the ‚South Tirolean settlement area‘, 
two flanking wings of almost symmetricaly oriented 
buildings build up a gate to the space we enter now. 
Trees and gras on both sides, the six storeyed houses 
build a kind of courtyard situation, which is only penet-
rated by a wide road and the parking spots.

Walking up and down this area, we find different sto-
res, from a fur salon to a tattoo studio to the point of 
bars and restaurants. This part of town seems to be 
an aggregation of different heterotopias.

Foucault points out his principles of heterotopias as 
follows:

1. There might not be any culture without heterotopi-
as. It needs to be differed between crisis heterotopias 
and heterotopias of deviation.

2. Heterotopias can function otherwise in the course 
of time.

3. Heterotopias can put several places within each 

other – even when they are not reconcilable. As ex-
amples he mentions theatres, cinemas or gardens.

4. Hetereotopias are mostly connected with breaches 
of time – examples: cemetery, holiday village.

5. Heterotopias require a system of opening and 
closing (granting or denying access). This could be a 
casern or a jail – or in our case the phone box. You 
can not enter and use it, without having any money 
with you.

6. Heterotopias fulfill functions, which are located 
between two extreme poles. Those are the illusionary 
space – like for example brothels – and the real (tidy, 
regular) space. (cf. Dünne and Günzel, 2006, p. 321-
326)

So what can be defined as a heterotopia at this place? 
The phone box is a heterotopia. It can only be used if 
you have the means to operate it – coins to put in the 
machine. It also can put several places within each 
other. If the person on the phone is connected to the 
person on the other end of the line, the heterotopia 

fig. 34: Several heterotopias right next to each other.
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emerges. The function of this heterotpia also is in an 
illusionary space – the virtual network which establis-
hes the connection – and in the real space: the phone 
box the person is standing in. Heterotopias as we now 
know can also function in another way at some time. 
Therefore the phone box could still be at it‘s place, but 
with another use.

There are several examples of discharged phone 
boxes, which are now used as a public library for book 
sharing (Stadt Wien, 2019).

The idea of equiping a phone box with a shelf, that the 
public can use it as a library or book exchange place 
is a culturally motivated idea. Some books are read 
once and then put into a shelf at home – or they are 
even thrown away. Reading is something essential 
that everyone should be able to do. From this point of 
view they approach to share books for free in such a 
‚public libary‘ is laudable. But is it the only way to use 
the space of a discharged phone box? Are there may-
be other ideas of how the freed space – if the phone 
box is discharged – can be used? We think: Yes. That 
is why we start looking for other approaches.

As mentioned in Foucaults principles of heterotopias, 
they can function otherwise in the course of time. 
(cf. Dünne and Günzel, 2006, p. 321-326)

Again, this underlines that the phone box is a heterot-
pia itself. It was first installed as a phone box with the 
main purpose to allow a person to make a telephone 
call. Thorugh its construction it fullfilled a second 
purpose: It did protect people from bad weather – like 
rain or strong winds – while they were on the phone. 
Now, as we see more and more phone boxes vanis-
hing, the purpose of the space itself which was occu-
pied by the phone box, is changing and the heterotpia 
is kept alive – even though the phone box might be 
gone and the looks of the heterotpia will be different.

fig. 35: The phone boxes with the ‚Tiroler Weinstube‘ and the stores in background.
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fig. 36: The inside of a typical phone box in Austria - here photographed in Bregenz.

man-made and – as heterotipias sometimes do – it is 
about to vanish into thin air.

The first principle of Foucaults heterotopias is, that 
there probably is no culture which does not have he-
terotopias (Dünne and Günzel, 2006, p. 321). If the 
phone box vanishes from our cultural memory, what 
is it replaced with? Actually, it was already replaced 
through the cell-phone. Not everybody has one, but 
the phone boxes got more and more obsolete. Virtual 
networks, which we use to communicate with each 
other, create a space that Appadurai (1996, p. 35) 
describes as ‚Mediascapes‘.

The phone box has a lot alike with the newspaper. It is 
about to vanish from our spaces. When we think back 
about ten or twenty years, almost everyone was a 
newspaper reader and buying newspapers daily or at 
least weekly. With the uprise of the internet, publishing 
houses of news media have started to publish their 
news online. As the technology got accessible to more 
and more people, the number of newspaper readers 
decreased.

Newspaper. Phone box. Cell phone. Internet.
Close to a bar we found a newspaper. A bar is a space 
of amusement, of consumption and of thoughtfulness.
The space of the bar is according to Lefebvre a space 
which also needs solidarity, like highways, air-traffic 
or just the everyday life (Dünne and Günzel, 2006, p. 
335).

Actually the bar also could be a heterotopia as de-
scribed by Foucault. In his fifth principle he says, that 
heterotopias require a system of opening up and lo-
cking out. This system isolates and allows the access 
to them (Dünne and Günzel, 2006, p. 325).

Someone is allowed to enter a bar because he fulfills 
several social criterias like hygiene, age, dresscode 
and – but this can not be seen right away – purcha-
sing power (meaning: he has enough money to pay 
for what he as consumed). Foucaults system is there-
fore open to the person and it is proven that the bar is 
a heterotopia.

The phone box, where we actually found the newspa-
per next to, is another heterotopia in this context. It‘s 
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fig. 37: A discharged phone box somwhere in the Swiss Alps. (Kammermann, 2018)

For example, the run of the Austrian newspaper ‚Der 
Standard‘ was in 2008 at more than 100.000, and in 
2018 just around 70.000. The ‚Krone‘ newspaper lost 
almost 150.000 readers, as their run dropped from 
almost 950.000 to 790.000 (Österreichische Auflagen-
kontrolle, 2019).

Taking a look at their page-visits of the online edition, 
we see a massive increase in numbers: In 2009 der-
standard.at used to have 760.000 visits in an average 
month and krone.at 896.000. In 2018 the numbers 
increased significantly over 150 percent (Österreichi-
sche Webanalyse, 2019).

This change of habits – from newspaper reader to on-
line news reader – has influenced our spatial percep-
tion. The heterotopia of the phone box is strongly 
connected to the mediascape of newspapers. The 
phone box is changed – or exchanged – by the rise of 
the cell phone and the newspapers will be replaced by 
another mediascape – the online news sites facilitated 
by the technoscape of the internet (cf. Appadurai, 
1996, p. 33-36).

For such a tiny place that a phone box is, it seems to 
have a great impact on peoples lifes and therefore the 
space. This is why the phone caught our further atten-
tion. There is a hidden potential in this space – even if 
it just is the space that a phone box occupies.

How many people are there who still see the phone 
box as a necessary thing? As we see later, there is 
a huge number of SIM-cards in Austria and a very 
low number of phone boxes. What will happen to 
the places where the phone boxes are installed right 
now and how will they change if the phone boxes are 
gone?

We cannot answer those questions right away, but 
we have a suggestion to make how the space can be 
used in the future and how it will have an impact on 
the people, the place and not at last on architecutre.
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fig. 38: - A lonely phoneboox - ‚Lonely‘, by Andreas Bieder. (500px.com, 2012)
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fig. 39: - Screenshot of the news website derstandard.at on May 20th, 2019.
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Old and new residental areas
When strolling through the Neue Heimat Tirol, the 
so-called Südtiroler Siedlungen different characte-
ristics are noticeable: many of the apartments are 
empty, some of the buildings could be renovated 
and there are few people. Nevertheless, the green 
spaces between the buildings are lovingly main-
tained and seem to be a meeting place for the 
residents. People know each other. It is as if the 
inhabitants are still connected by the part of history 
when the South Tyroleans came to Innsbruck, to 
the Deutschem Reich.

fig. 40: - Aerial photograph of the area, edited by Diana Tschenett & Christopher Schneeweiß (Tiris, 2019)
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The Neue Heimat Tirol was to be a positive reception 
for the many South Tyroleans. Fascism, National Soci-
alism and the option gave the term „Heimat“ a particu-
larly strong romantic and transfigured character. As a 
place of remembrance, it bears witness to the influen-
ces of the socio-political and cultural environment. 

South Tyrolean settlement
Within the framework of the „Special Measure S“ (S 
stands for South Tyrol), the Tyrolean Gauleiter Franz 
Hofer initiated the construction of a total of 10,000 
apartments in Tyrol, Vorarlberg and Salzburg for the 
emigrated South Tyroleans. Others were planned for 
the „Ostmark“. The whole thing was thus classified as 
an „important building project in terms of state policy“ 
and classified in a certain scale of urgency, whereby 
above all the necessary building materials and man-
power were to be made available. These conditions 
led to the fact that already planned and partly already 
in execution building projects were included in the 
„special measure“, so that they could be finished ac-
celerated or at all led to the end. It is therefore almost 
impossible to distinguish „real“ resettlement buildings 
from others. (www.student-online.net)

A district with a lot of history
After South Tyrol came to Italy after World War I, 
representatives of the National Socialist Deutsches 
Reich and the fascist Italian state agreed in the sum-
mer of 1939 on the option and resettlement of South 
Tyroleans. 

Fascism aimed at a radical, rapid Italianization, dena-
tionalization and depopulation of the German minority 
south of the Brenner border. Gradually German civil 
servants were replaced by Italian officials, the place 
and family names were Italianized, instruction was 
given only in Italian, and the German press and asso-
ciations were banned.

As a result, some 75,000 people left their homes over 
the next four years. Before this resettlement got un-
derway, apartments were planned throughout Austria 
for the expected „resettlers“, as they were called in 
Nazi jargon at the time, and the largest housing const-
ruction project during the war was started in Tyrol and 
Vorarlberg, with the aim of building 10,000 new apart-
ments. (www.ibkinfo.at)

fig. 41: - Green aeras in frot of the Südtiroler Siedlung in Innsbruck
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In 1940 more than 2,800 apartments were to be built 
in Innsbruck, divided between the city of Innsbruck 
and the „Neue Heimat“ at a ratio of 1:2.3. The planned 
housing estates should also include kindergartens, 
communal and supply facilities, and commercial 
enterprises, as well as the „accommodation of the 
necessary premises for the NSDAP, the Reichspost, 
the police“. (www.ibkinfo.at)
However, labour shortages and material supply pro-
blems during the war years meant that the housing 
programme could not be implemented as planned. 
However, in Tyrol and Vorarlberg alone, around 7,240 
new apartments were built as part of the „Special 
Measure S“, which are still known today as South 
Tyrolean housing estates in almost all the larger mu-
nicipalities and have often had a lasting impact on the 
townscape. 
In Innsbruck alone, almost 2,190 new apartments 
were built at that time, 45% of all South Tyrolean buil-
dings constructed in today‘s province of Tyrol, in which 
numerous resettlers found a new home. In addition, 
there were over 50 new business premises in the new 
Innsbruck residential complexes in Wilten, Pradl and 
Reichenau.

Not all South Tyroleans lived in the newly built sett-
lements, nor did all South Tyrolean families have the 
opportunity to live in such an apartment.
For 1,337 apartments (= 61%) in the South Tyrolean 
settlements of Innsbruck, a survey showed that 58% 
of the first tenants were indeed South Tyroleans, 25% 
were non-resettled, 10% acted as so-called „political 
leaders“, 0.3% were classified as bomb-damaged 
or seriously war-disabled, and for just under 6% no 
further details were available.
Thanks to the fall of the fascist system in Italy and the 
defeat of Hitler‘s Germany, the South Tyroleans were 
unable to complete their resettlement with the same 
thoroughness as other resettlement measures during 
the same period. From mid-1943 onwards, South 
Tyroleans hardly left their old homeland and at about 
the same time residential buildings in Innsbruck were 
increasingly abandoned, workers were withdrawn from 
construction sites and used for more urgent needs, 
such as for shelters. (www.ibkinfo.at)
In mid-December 1943 the first of 22 air raids on Inns-
bruck took place, killing a total of almost 500 people, 
injuring twice as many and leaving several thousand 
homeless. The hail of bombs caused varying degrees 

fig. 42: - Südtiroler Siedlung in Innsbruck



74

Clothesline as a landmark
Seen from the outside, the Südtiroler Siedlungen 
look like a small village with many green spaces. 
Almost like a kind of farm.
Everyone knows each other, they talk to each 
other, they share the garden and the clotheslines. 
The latter are a true landmark for the settlements. 
They are placed in large format in front of the buil-
dings and are still used by the inhabitants today.

fig. 43: - Washing lines in frot of the Südtiroler Siedlungen
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and to a certain extent also dependent“. Furthermore, 
he points out that the dimensions of the migrations are 
getting bigger, the distances are getting bigger. The 
dimension Ethnoscapes, the level of the persons, is 
linked with the other four dimensions that Appadurai 
examines: refugees leave their homeland due to poli-
tical upheavals, migrant workers migrate to economi-
cally prosperous countries where workers are needed, 
and tourists travel to countries where the currency is 
bad at the moment to take a cheap holiday. (1996: 
14f) 

The reality that the emigrants caught up with upon 
their arrival in Innsbruck or at their final settlement 
sites at the latest corresponds to a classical experi-
ence of migration. The alienation, the cold (which did 
not always refer to the climatic conditions in the new 
homeland) and the hostilities of the native population 
therefore also determine the narratives of the contem-
porary witnesses. Another aspect of foreignness also 
emerges here, namely the experience and situation 
of the displaced, former inhabitants of the areas in 
the „new homeland“, who in turn suddenly became 
strangers themselves in their own homeland through 

of damage to around 60% of the housing stock and 
turned just under 10% into rubble and ash - buildings 
in the South Tyrolean settlements were also among 
them. (www.ibkinfo.at)
Today, the mostly extensively renovated and moderni-
sed South Tyrolean settlements are very popular and 
provide a high level of comfort and living quality that 
their inhabitants undoubtedly appreciate very much. 
(www.optionunderinnerung.org)

Today, the mostly extensively renovated and moderni-
sed South Tyrolean settlements are very popular and 
provide a high level of comfort and living quality, which 
their inhabitants undoubtedly appreciate very much. If 
you walk through the South Tyrolean settlement, you 
will notice that some of the inhabitants in particular do 
not belong to the lower social classes, they drive good 
cars and seem to have a high professional status. The 
South Tyrolean settlements are a residential area in 
which not only South Tyroleans live, but the inhab-
itants have long since mixed up. 

Quoting Appadurai, he says that „relationships and 
communities are shaped by the migration of people 

fig. 44: - Optants on the train in the direction to the Deutschem Reich (optionunderinnerung.org, 2014)
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the arrival of the strangers. People who leave their 
homeland for a longer period of time bring products 
and habits from their previous environment with them 
and often use them, as they have done in previous 
contexts. (www.student-online.net) 

In the South Tyrolean settlements, for example, one 
characteristic is particularly striking: 
the washing lines on the large green areas in front 
of the buildings. These remind us of the way they 
behave in their homeland, a kind of clothes drying 
known from rural areas. And it is precisely this pattern 
that is adopted and spread in the new homeland. But 
what does that mean when the „immigrants“ meet the 
locals and suddenly share a common space? When 
we analysed the place, we noticed an older man who 
was just sunning himself on a green meadow. He had 
spread out a deck chair and was sitting there in his 
swimming trunks. Next to him was a cyclist who joined 
him. It seemed as if the two men knew each other. A 
possible situation can be imagined: The old man, who 
is now retired, came to Innsbruck with his family ear-
lier, during World War II, and from then on lived in the 
South Tyrolean settlement.

A few of the „South Tyrolean refugees“ returned to 
their homeland after the war, but most of them have 
built up a new life in Innsbruck or in Austria in general 
and quickly felt at home. 

In addition two eyewitness reports: 
„And so the living was, I must say, pleasant.“ 
(Hilde Gartner, JG. 1924) 
„And you‘ve had, so you‘ve had, a pleasure, 
that you now have your own apartment.“ 
(Franz Trebo, JG. 1926)  
(www.student-online.net)

The theme of arrivals and departures is one of the 
most important in relation to the South Tyrolean sett-
lements. People usually arrived by train, into a new, 
strange world, on their own. We can make an associ-
ation with the railway stations in general. A symbol for 
going and arriving. What do railway stations mean to 
us today, how are they used, who uses them, where 
do the people who can be found there travel to and 
why?

fig. 45: - Train station © Foto_Michel (optionunderinnerung.org, 2014)
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Innsbruck- City of Nature
The Hungerburgbahn is one of the most important 
connections between the Hungerberg and the city, 
along with the Höhenstraße and many footpaths. 
This is why this railway connection has been 
renovated in recent years. This opportunity to ex-
perience and reach nature so quickly is one of the 
reasons why Innsbruck is so popular as a place to 
live.

fig. 46: - Aerial photograph of the area, edited by Diana Tschenett & Christopher Schneeweiß (Tiris, 2019)
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don‘t notice anything far or wide that you need protec-
tion from up here. Not even from animals. 

A bench is definitely a „place of transit“. Let‘s imagi-
ne, we take a walk. We always have a goal in mind. 
Usually it is a restaurant, an attraction, a playground, 
a summit. But rarely is it a park bench in the forest. 
That is why it is unlikely that this special bench was 
chosen as a destination. Rather, it is there to relax for 
a moment and enjoy the view before moving on. So 
it‘s not strange to find a package of dextrose up there, 
right next to the bench. 

Especially for untrained people the ascent is not that 
easy. So it‘s a conscious decision you make for your-
self to take a physical strain to reach such a place. It 
also could be said that in a certain respect it is a cons-
cious escape from the city, an escape and an arrival 
into nature. But this space can be used by anyone. 
There is no entrance fee, there are no opening hours, 
everyone decides for himself if and when he wants to 
experience this feeling.

The bench
The place above Innsbruck, in the immediate vicinity 
of the Hungerburg is only sparsely populated. On the 
one hand probably, because it is quite steep there 
especially in some places, on the other hand it is very 
expensive to live there. The view from up there is 
gigantic; it is possible to have a distant view far over 
the Inn valley. 

Apart from the inhabitants, many hikers are above 
there. At this one special place, a big meadow 
surrounded by a forest, there is a lonely bench under 
a single tree. The tree protects the bench. Whether 
from sun or precipitation. 

The bizarre: The bench is fenced in. The fence seems 
only provisionally erected, yet it has to stand like this 
for some time, because it has been reinforced and 
despite some holes, it seems to fulfil the task. The 
fence is interrupted by an old small wooden gate. 
The idea that you have to walk through the gate to sit 
down is as bizarre as the idea of double protection. 
Once through the tree, once through the fence. It is 
not clear why the bench is fenced in, because you 

fig. 47: - A fenced bench above Innsbruck 
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Nature certainly doesn‘t mean the same thing to ever-
yone. And so it happens that above Innsbruck, where 
there is already denser forest, there are places where 
artificial gardens are cultivated. 
On the one hand, the garden is kept as a food pro-
duction site, but on the other hand, garden art is also 
practiced. Up there you‘ll find a lot of people who 
obviously like to do art. Be it in their garden or in the 
form of a studio.  

An atelier, a workplace for creative people, is a form 
of heterotopia. Usually, a studio is placed in an exis-
ting building, as is the case in the vicinity of our town. 
This means that art is produced in a studio, which is 
later exhibited. Through this art, another world can be 
opened. 

This means that a studio „has the ability to place se-
veral real rooms, several places that are actually not 
compatible with each other, next to each other in a 
single place“. (Dünne and Günzel, 2006, p.324)

Even if you don‘t have an easy life as an artist, unless 
you are very successful, a studio in this situation cer-

tainly shows a certain status in society. Probably the 
owner has a permanent job in everyday life and runs 
the studio as a hobby in his spare time. A certain luxu-
ry that some people can afford. 

Even if many dream of their own house with a large 
garden, it is only reserved for a few, especially in a 
city. You have to pay a lot of money for it, or you inhe-
rit a house from your parents or grandparents. If you 
walk through this area, you will notice that some fami-
lies live there with their children. 

A further advantage to live in this area are certainly 
the hiking and cycling paths, which are very well 
developed.

fig. 48: - A small house above Innsbruck 
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Innsbruck- City of Nature
From this part of Innsbruck you have an excellent 
view of the whole city as well as a large part of the 
Inn valley. Therefore this area is a very expensive 
residential area.

fig. 49: - The view of the city of Innsbruck
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fig. 50: - Samuel L. Jackson in ‚Die hard‘ (123movies.link, 2019).
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Phone boxes - or coin boxes, payphones or pay sta-
tions – are something cultural, architectural and tech-
nological within one. The occupy comparatively little 
space but still have an important role. For sure their 
significance got repressed by the success story of the 
cell phone, but still they are existing and functioning. 
At this time, there are still many people alive who can 
remember how it was to not have a cell phone and be 
dependent on coin boxes or another landline phone. 
‚Time is money‘ had a certain meaning at these days, 
because you had to pay for every minute and insert 
the coins or the prepaid card into the phone. The 
tariffs have been higher compared to today, where you 
can get a cell phone contract for ten euros a month 
and unlimited data volume, call minutes and text mes-
sages. This raises the question, why coin boxes do 
still exist. They can not be put into ones pocket like 
a mobile phone, they can not make pictures or lead 
you the way with their built in navigation system. They 
have a uniqe telephone number, but this number is for 
everyone who uses it and not for a single person.

In Austria there were more then 15 million active 
SIM cards by the end of 2018. The landlines can be 
numbered with approximately 2.5 million connections. 
This means, that there are over 17 million telephones 
registered (mobile and landline) in Austria. 
(RTR Rundfunk und Telekom Regulierungs-GmbH, 
2019, S. 10-27)

But how many coin boxes are there? This number is 
a little bit of a seceret. The A1 Telekom Austria, which 
is the company operating all the coin boxes in Austria, 
says that there are about 13.000 of them left. 
(A1 Telekom Austria AG, 2018)

The exact positions of the coin boxes are company 
secret, accoridng to several articles published in the 
media. (APA-OTS, 2016)

This makes it hard to find out where the still existing 
coin boxes are. The online software of ‚OpenStreet-
Map‘ is helpful, as you can search for a certain town 
(e.g. Innsbruck) and the term ‚Telephone‘, and all 
denoted coin boxes are listed and marked on the 
map. When doing that, we found out that there are 
approximately 45 coin boxes left in Innsbruck.



8686

fig. 51: - An artwork by the anonymous artist ‚Banksy‘, appeared in 2014 in Cheltenham, UK (Lyons, 2016).
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The significance of phone boxes
In recent years, as mentioned before, the relevance 
of coin box telephones became less important due 
to an increasing number of mobile phones. This de-
velopment can be monitred worldwide – even in poor 
countries. A cell phone is something almost anyone 
can own.

Even at the big refugee crisis in 2015, where millions 
of refugees arrived in Europe, many were having a 
smartphone. This was essential to them, so that they 
could communicate with their relatives back home. 
Using a coin phone would have been not possible for 
this purpose. (cf. Schmid, 2015)

There is a decline in the number of phone boxes. Aus-
trian law suggests, that there has to be a certain num-
ber of phone boxes. The ‚Universaldienstverordnung‘ 
is the law regulating this number. In every town in 
Austria has to be at least one public phone box. If the 
number of inhabitants lies between 1.500 and 3.000, it 
has to be at two different places, and if the number of 
3.000 is exceeded, the number increases plus one for 
each 3.000 inhabitants. (§24 UDV 2016)

For this fact, phone boxes will exist for quite some 
more time, because nobody intends to change this 
law sooner or later. The phone boxes do inhabit space 
and  also shape or influence it in some way. What 
happend in the last few years – since the cell phone 
came up – is, that people pass by the coin box tele-
phones without recognising them. No use, no glance, 
no chance. 

For most of the people it must be a real emergency 
to use a phone box - or even thinking that there still 
is the possibility of using one. If somebody forgets to 
charge his phone, leaves the house and goes to town, 
want‘s to make a call and sees, that the cell phone 
battery is empty. In this case it is very unlikely that 
the person will look for the next phone box. The main 
reason for that might be, because the person does 
not know which number to dial, because it is saved in 
the digital contact data on the phone – which is in this 
case not working. But let‘s say that the person knows 
the number of the person to call, there still is the need 
to have some cash – some coins actually –  to feed 
the telephone with. It might be easier to just ask some 
passerby if he borrows his phone for a second.

fig. 52: In ‚Hackers‘ the protagonists used phone booths to connect to all kinds of devices (Slayton, 2015).
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Still, the coin box phones have a determination and 
are obliged – by law – to keep working. What you al-
ways can do with such a phone is to execute an emer-
gency call. It is for free. You can also dial other free of 
charge numbers (for example with the pre-selection 
0800).

From America we know the classical phone booths, 
like for example correctional facilities or in town, 
where they very often stand in a row all right next to 
each other. There is almost no privacy guaranteed for 
the people speaking on those phones. This is the big 
difference to public telephones in phone boxes – as 
we have them in Austria. They suggest a space of 
privacy, protection and discretion. If you do not shout 
while speaking on the phone there, the people out-
side might not understand what you say. The metal 
cabinet even protects from unwelcome looks from the 
outside in a certain way. In case of bad weather it also 
protects you from this. The older versions still have a 
door, the newer ones are open to one side.

So the phone box itself has a certain function – even 
in the age of mobile phones. It‘s spatial presence can 
not be disavowed. This is slightly different with a mo-
bile phone, because this  easily vanishes in the pocket 
of your jacket. 

fig. 53: Abandoned phone booths in Vienna (Steinborn, 2009).
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Historical developments
Telephones are in our lives since about 150 years. 
The development of those has been fast, unpredicta-
ble and changing the life of humans all over the world. 
As Alexander Graham Bell registered his patent for 
the telephone in 1876, it is interesting to see, that 
already two years later the first public phone box was 
inaugurated. About 25 years later, the first phone box 
in Austria was set up, after it was not indisputable. 

What was special at that time: It was not possible to 
have long distance connections. You could only have 
phone clals within the same area code. From the first 
phone box in Austria in 1903, it took almost another 
sixty years until the first long distance phone box got 
into operation. At this point of time, phonex boxes had 
their zenith. They were in every town and they were 
frequently used.

What nobody knew at that time, that the mobile pho-
ne was already in its synthesis. So in 1946 Bell USA 
started with the first mobile telephone service. In 
Austria the so-called ‚D-Netz‘ came into operation in 
1990. This was the beginning of the end for the phone 

boxes in Austria. It was affordable for many people, 
first mostly business, but later also private ones. The 
service only worked inside of Austria, so there was no 
roaming possible. In the vernacular the mobile phones 
were called ‚Handy‘. They might have been way more 
handy then an old car phone from the seventies, but 
they still were pretty big, compared to mobile phones 
from after 20005. Anyway the advance of the mobile 
technology was not stopped and even a special law – 
put into force in 1999 – for the preservation of phone 
boxes in Austria, did no stop their number declining. 

In 1995 the ‚mobilkom austria‘ was launched. It was 
the operator for the mobile networks in Austria. With 
the invention of the GSM-technology (successor of 
the D-Netz), having a mobile phone started becoming 
an essential thing for almost every person in Austria. 
At the beginning it might have been very expensive 
to do calls on a mobile phone, but it got cheeper and 
several operators came onto the market and the fight 
for the lowest price has started.
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Kids who grew up in the late nineties might remem-
ber the slogans of all the big players like ‚mobilkom 
austria‘, ‚max.0676‘ or ‚one‘. It was a time of change. 
The grown-ups did not necessarily know how to deal 
with the new thing in our lives. They sometimes had 
horrendous phone bills and it was a decission for a 
lifetime, if you would only have a prepaid SIM-card or 
a full contract. Some had a prepaid phone, where they 
got called. They would not ring back if the call was 
missed. They would go to the next phone box, throw 
in a few coins and then speak there. This behaviour 
was normal. It also was an issue how long you would 
be on the phone, because even speaking on a normal 
landline phone was not as cheep as it is today.

The phone box also had a certain state in a kids life: 
They all were equipped with a phone book. We would 
go there and look for funny names and then call them, 
saying that we are the police or just that we misdia-
led – giggeling while doing that and afterwards was 
obligatory. It was an anonymous place, where nobody 
could catch you. Once we did not recognise that the 
phone box could be rung back. We said something 
silly and than hung up. Seconds later the phone rang. 

We picked up: ‚Hello?‘ - ‚You stupid little bastard!‘. We 
hung up again and ran away.

Almost two decades have passed since those days. 
We got used to the development of the telephone 
market. We also got used to be reachable at any time 
and anywhere. That we can send a picture – in a 
tremendous quality – within seconds to a friend, to tell 
him that we are having a beer somewhere, became 
absolutely normal.

During this development one thing became more and 
more irrelevant. It occupies space. It was there for us 
already several times. It still is there, but the question 
is for how much longer: the phone box. We will miss 
it when it‘s gone, but we are not really doing anything 
against it‘s disappearance. It will be gone and we will 
be fine with it, just as we are fine with having a tiny 
phone always next to our body. 



9292

fig. 55: - Concept developed by A1 for a new use of phone box locations (Leitner, 2018).

New concepts for phone boxes
The before mentioned developments also make the 
operating companies of phone boxes think about, 
what they could do with the almost useless locations 
in the future. This makes of course much sense, 
because this  very small but unique locations – which 
are very often in the middle of a city or town centre – 
have some potential to be continued to be used. First 
trials we saw in the first decade of this century, where 
some phone boxes were equiped with some kind of 
multmiedia screen with an earphone. You could surf 
the internet, send e-mails or just make a simple phone 
call. They seem to have vanished though, because 
the were often destroyed and the cost of repair must 
have been very high.

A lately presented concpet of the A1 Telekom Austria 
AG shows an actually meaningful approach for the fu-
ture use of the phone box locations. Employees of the 
company Keba and A1 have been working together to 
develop a new concept for the ‚Telefonzelle 2.0‘. The-
re you can make a phone call, withdraw money, char-
ge your electric car, book a hotel or just search the 
internet. It also should be a pick-up location for packa-

ges and a WiFi-hotspot. Furthermore a measuring unit 
for fine dust will be installed. The function to use the 
phone box as a telephone has to be preserved becau-
se of the legal situation, that a phone box can be used 
to make an emergency call. (Roithner, 2018)

With the inauguration of the 5G-technology in March 
2019 – that was done by the competitor of A1 Telekom 
Austria, T-Mobile – a new era of communication was 
started. (Proschofsky, 2019)

The new ‚Telefonzelle 2.0‘ of A1 will also have the 
possibility to have a 5G-Small-Cell and function as a 
splice station for optical fibre connections. From this 
point the optical fibre connections can be provided to 
close private users. (Leitner, 2018)

If we believe what is said about this technology, it will 
result in an immense boost of download and upload 
rates. Today we already have many different devices 
which are conncected to each other: Smartphones, 
tablet PCs, smart watches and so on. This creates 
the so-called internet of things (IOT). To make the IOT 
work propperly – this will also include the access to 
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fig. 56: - Phone booths in Austria approximately from the sixties (Fürnweger, 2018).

building automation systems – a high speed network 
is required. This high speed network can be 5G. It has 
an about ten times higher speed rate then its pre-
decessor 4G.

In many other towns across the world old phone bo-
xes have been turned into public libraries. The coin 
box phones have been disassembled and the existing 
huts have been equiped with shelfs. Those shelfs can 
be filled with books that people do not want to keep at 
home anymore or that they want other people to read. 
It is like an exchange market. You take a book that 
you want to read and bring a new one instead.  It is 
a more protected version of other examples of public 
libary shelfs, because bad weather can not affect the 
books as easy as in a normal shelf with a simple door 
in front of it. This idea also uses the space of the pho-
ne box in its original shape and can be seen as a kind 
of preservation of cultural heritage, because we think 
that the phone box is such one.

What do these facts tell us now? We think, that 
the space of a phone box will be used in the future 
anyways. It would for sure have been stupid to belie-

ve, that the operator A1 Telekom Austria just abando-
nes the locations after a future disassembly of existion 
phone boxes. As already said, many of them are in 
central locations whith a high frequency of bypassers 
and at least this fact bears some potential for the 
further use of phone box locations.

This proofs that our approach to give the locations of 
phone boxes a new use – a new right to exist – makes 
sense and is worthwile to be followed up. Many ideas 
are highly technical, and therefore show again, that a 
phone box is a technoscape and also media-, finance- 
and ethnoscapes accoridng to Appadurai. (p. 33-37, 
1996)
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Phone box heterotopia Innsbruck
There is no official register of where the phone boxes 
are, because the A1 Telekom Austria is treating this 
information as a company secret. (cf. APA-OTS, 2016)

Starting off at the double-phone box in Pradl, we were 
looking for other existing ones within the city of Inns-
bruck. We could find a list online (openstreetmap.org), 
which we randomly scrutinized. The list included about 
45 locations, of which we looked up 14, including the 
one we have already found in Pradl. To us the most 
interesting fact was, that they were all fully functional 
and well-groomed.

fig. 57: - Map of Innsbruck (not to scale) with locations of phone boxes.

listed phone boxes

photographed phone boxes
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fig. 58: - Close-up photographs of twelve phone boxes in Innsbruck.
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fig. 59: - The Beatles in their movie ‚A hard day‘s night‘ (thebeatles.com, 2019).
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Looking back to the golden age of phone boxes, we 
ultimately find out, that there is a certain presence 
in movies. Today it is still very common to show two 
people having a conversation on a phone – just like in 
real life. As almost anybody have a cell phone at that 
time, you either had a personal landline connection or 
you had to look for a phone booth instead. As a tool 
of dramaturgy a phone conversation is still essential 
in film.

In American examples it is still very present, to have a 
movie scene where one of the persons in the phone 
conversation is using a phone booth. This might have 
to do with the different development on the european 
and the American continent. As it was very expensive 
to buy a cell phone, and the network coverage was 
very poor, people on the American continent did not 
use cell phones as frequently as Europeans. In Eu-
rope it was way better and cell phones were already 
very present by the end of the nineties. 

That phone boxes can be various different spaces 
can be seen in all these movies very good. The ex-
ample of  ‚A hard day‘s night‘ by the Beatles, shows 
three wooden booths next to each other, with the very 
distinctive word ‚Telephones‘ on top of it. The young 
gentlemen pose in their suits and have the earphone 
at their heads.

In the German example ‚Lola rennt‘, the actor Moritz 
Bleibtreu is having an intensive conversation in a Ber-
lin phone box. It has a yellow frame with glas panels 
inbetween. Compared to the three small ones from 
the Beatles movie it is very large. Actually it looks a 
littley bit like a straightened banana.

The American examples from movies like ‚Phone boo-
th‘, ‚Hackers‘ or ‚Die Hard‘ are more urban, and basi-
cally all with polished steel. What we see here is, that 
actually it‘s not ment to be in the phone booth for a 
very long time. The hackers rush in and out, the police 
officers from one to another and the sad guy in ‚phone 
booth‘ is not ment to leave as easy as he would like 
to – which also underlines, that it‘s all connected with 
the fast living society.



fig. 60: - Concept sketch of ‚Minimal Environment‘ by Hans Hollein. (hollein.com, 2011)
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In the times of the ‚Wiener Aktionismus‘ Austrian 
architect and designer Hans Hollein has proposed a 
project for the Paris Biennale in 1965.

He was invited and the conditions for participation 
were very restrictive. Preferably it should have been 
a housing project, but Hollein did not have built any 
at that time. The space for the exhibition was just 
a single square metre. That was when he decided 
sponteneously to set up a Vienna phone box, which 
should be equipped as a minimal living environment. 
This also came along with his theory of extending 
architecture with other media – in this case the tele-
communication. An old discarded yellow phone box 
should have done the job, but it was impossible to 
get one and the financing was also not sufficient. It 
resulted in not participating at the Biennale in Paris.
(Hollein, 2011)

The ideas of Hollein show us, that there already was 
a engagement with an alternative use of phone boxes 
at their zenith. Not, that there was the thought a pho-
ne box will vanish sooner or later, but the thought of 
using minimal space as efficient as possible played a 
certain role.

Ironically, Hollein‘s project even did get a positive 
feedback – although it was never exhibited or even 
built. (Hollein, 2011)

‚Die Ironie der Geschichte jedoch ist, dass in einer 
Zeitungsrezension über die Biennale der nicht exis-
tente Beitrag positiv beschrieben wurde, was nicht 
zuletzt ein Phänomen darstellte nämlich, dass es 
eine andere - virtuelle - Realität gibt, die der neuen 
Medien und so meine These bestätigte, dass etwa ein 
Bauwerk nicht wirklich physisch erlebt oder existieren 
muss, wenn es medial simuliert oder vermittelt werden 
kann.‘ (Hollein, 2011)

His goal was to have a minimal space of one by one 
metres as an optimised minimal living environment 
for a person. It is an desirable intent to handle spa-
ce sufficiently and not waste it, even if there is still 
enough available. This thought we want to take on 
for the further progress of our project. We will take it 
into consideration when developing our interventional 
space for Innsbruck.
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fig. 61: - Abandoned Hawthorne Plaza Mall (ghosttowntravels.com, 2009)
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fig. 62: - Map of Innsbruck (not to scale) with locations of grocery stores.
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Innsbruck
In Innsbruck, there are around 60 grocery stores, 
in the whole of Austria there are about 5000.
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Shopping groceries online
It‘s clear to see that more and more people are or-
dering stuff online. Why not? It‘s fast, you can easily 
compare things and prices, you save the long queues 
at the cash registers. From clothing to home furniture 
to drugstore articles. The latest trend, however, is 
towards food. Big brands such as Billa, Hofer, Mpreis 
and co. have been advertising food on the Internet for 
some time now. 
People should save themselves the trip to the super-
market, the hurrying through the rows and queuing at 
the sausage counter and at the checkout. Items that 
can no longer be found on the shelves are a thing of 
the past. The companies advertise with special offers, 
especially for new customers, for a free delivery, if 
one buys for a certain amount, a delivery within 60 
minutes. 

Delivery will certainly be the biggest problem in the 
development of online shopping in the future. A major 
brand is already looking for new drivers on the home 
page of its website, as these items are scarce, but the 
delivery should arrive on time. In addition, the entire 
truck transport is a clear factor in terms of environ-

mental pollution. These trips double when parcels are 
returned or taken to the nearest collection point, as 
people are often not at home to receive the parcels 
they have ordered. 
This is why many different ways of improvement are 
already being proposed, from the use of e-bikes to 
robots to replace trucks in the future. 

Drones in particular are very much in vogue. DHL, for 
example, has already launched several types on the 
market and tested them with great success. The main 
aim here is to supply hard-to-reach areas, such as an 
island in Tanzania, with essential medicines. Around 
400,000 people, some of whom suffer from serious 
illnesses such as malaria, typhus or similar diseases, 
are dependent on the medicines. The delivery time is 
much shorter, the transport by air much safer than by 
road, which is sometimes very bad in rural areas, or 
by ship. That is why the Parcelcopter was developed. 
With a speed of up to 130 km/h and a battery life of 
approx. 65 km, the Parcelcopter can deliver parcels 
weighing up to 4 kg to areas where the infrastructure 
is not very well developed. They always fly autono-
mously, but can be located and controlled at any time. 

fig. 63: - Screenshot of www.alfies.at (Alfies, 2019)
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A further advantage is the low required landing area. 
So is a Parcelcopter a thing of the future that can 
prove itself?

Nowadays, „regionality“ is very important to some 
companies, which can then be delivered worldwide. 
For example, an emigrant in Great Britain does not 
have to do without his regional food. Nonsense or 
desired service from the end consumers?  
But what does regionality actually mean in this case? 
If you browse through the supermarket homepage, 
you can really find everything. Everything except di-
rect marketing by farmers, the food that we actually 
understand by regionality in the romanticised term. 
For the vast majority of consumers, it is important that 
their food comes from Austria. In addition to controlled 
quality and regionality, emphasis is also placed on 
organic production and sustainability.

There are many reasons to choose regional food. The 
climate debate has added an important aspect. Due to 
the shorter transport distances, regionality also con-
tributes to climate protection. Every single consumer 
can make a contribution to climate protection through 

conscious shopping. This is not an absolute renun-
ciation of imported food, but rather the creation of 
awareness for more regionality and more seasonality 
of food.

„Regionality creates added value in rural areas and 
makes a contribution to climate protection. Apprecia-
tion for regional food contributes to the avoidance of 
food waste throughout the food chain.
Approximately 43% of Austria‘s national territory is 
covered by arable and grassland land, orchards, 
vineyards and alpine pastures. A roughly equal pro-
portion is covered with forest. The remaining area is 
divided into water bodies (2 %), built-up areas (1 %) 
and other areas (11 % roads, high mountain zones, 
etc.).“ (Federal Ministry for Sustainability and Tourism, 
Food in Austria, 2018)

For some 46,000 farmers, just under a third of all 
farms, direct marketing is a major source of income. 

fig. 64: - Screenshot of www.austriansupermarket.com (AustrianSupermarket, 2019)
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Online shopping in Austria 
As online shopping is not the oldest invention of hum-
ans, the statistic goes back to the year 2008. It shows 
us, that at that time 1.9 Mio online shoppers were re-
sponsible for a turnover of 1.5 billion Euros in Austria. 
Nine years later, there were 4.1 Mio online shoppers 
and the turnover has almost quintupled.
(www.wko.at)
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fig. 66: BoxInnBox
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The fact that online shopping is increasing worldwi-
de and therefore changing the way of how products 
are made available, combined with the knowledge, 
that phone boxes will sooner or later disappear, has 
brought us to develop the BoxInnBox system.

Someone has an existential need for food products 
and other groceries. There is an awareness of the 
possibility to shop those goods online and the fact that 
certain grocery stores offer the service of shopping 
groceries online. Placing an order – for example with 
the smartphone and a special app – the operations 
are initiated. After placing the order, you can be aware 
that the delivery will be at your desired BoxInnBox in 
a certain time. Depending on what has been ordered 
deliveries start taking place. Even when ordering at 
different stores you will have all the ordered goods 
within one delivery, just as if you would have gone on 
a quick shopping tour.

Different means of transportation allow the goods to 
be there on time. This can for example still be a re-
gular truck, a autonomous flying drone or just a bike 
messenger. 

The BoxInnBox is equipped with a system for con-
servation of the goods and a fast-moving shuttle-con-
veyor is stocking or releasing the goods from stock. 
This allows to build the BoxInnBox in almost any desi-
red height. Based on how many people are using the 
BoxInnBox there can be more or less storage area.

At the base there is an opening for feeding the stora-
ge and picking up the ordered goods. Additionally, a 
vending-machine-style system allows to get freshly 
grown herbs like for example rosemary or basil.
The goods can also be delivered by drone. For this 
purpose an additional opening, which also is a landing 
platform, is provided.

When delivered, the ordering person gets a notificati-
on that the goods are ready for pickup. The goods do 
not have to be picked up right away, because they are 
conserved in the BoxInnBox.

This new method of shopping groceries allows also 
to have more regional products available, because 
the farmers can deliver directly without vendors to the 
customers, if they are connected to the BoxInnBox 
network.
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fig. 68: Scenario at the Innsbrucker Marktplatz
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fig. 69: Axo and section
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The project shows how developments in technology 
and social behaviour can influence and change a 
space. A new quality can be given to those spaces. 
Numbers are showing that online shopping is still on 
its rise and the peak is not reached yet. These de-
velopments are changing spaces and the behaviour 
of people. With the BoxInnBox a scenario for the near 
future is created and it proofs that it can work.

The transportation of goods always was and still is an 
issue to be resolved. Large vehicles like trucks cannot 
cover the quick reaction times required for a functio-
ning on-demand supply system, which is essential to 
cover the individual needs of the customers.

Regionality is also an aspect that should not be for-
gotten in times of worldwide online shopping. The 
consumers do want regional products and the avai-
lable technologies allow to cover this need. They can 
even track every product back to its roots. With the 
proposed system this market can be covered in a new 
and efficient way.

By re-using the spaces of the phone boxes an exis-
ting network is reinvented with a new network of the 
BoxInnBox system. In times where large warehouses 
and distribution centres outside of city centres are in-
fluencing the image of landscapes, determining large 
infrastructures like roads and rails, a re-thinking of the 
usage of space in this matter is necessary.

This proposal is of course influencing and changing 
urban space also in its appearance and procedures. 
The idea of using minimal space for a large amount 
of goods is not new but rethought here and shows a 
realistic approach of its implementation.
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